
HOW TO DO APPLY TO THE CAF 
GO TO : Page d'accueil Allocataires | Bienvenue sur Caf.fr  

 

Apply to the CAF to get a reimbursement on your rent (from 50€ to 150€)  

 

Your file will take 1 to 2 months to be processed. You can check the state of your file on your account.  

If there is any issues during your application, write to adelaide.careil@utbm.fr stating:  

• The issue (screeshots) 

• Your ID and your password  

 

https://www.caf.fr/


Click here 



Click here 



Click here 



Click here 



Enter « 90000 » 



Click here 



Click here 



Click here 



Click here 



Choose « non » 

Gender : Monsieur = M / Madame = F 

Surname Names 

Birthdate 



Father’s name 

Choose « étranger » 

Country of birth City of birth 

Father’s surname 

Mother’s surname Mother’s  name 

Choose «oui » 
Write « 90000 » 

Copy the security code above 

Click here to continue 



If you have a French Visa, click here 

If you have an European ID, click here 

European ID: this  pop-up will  appear 

Click here 



If you have a French Visa, this page will appear 

Your Visa number 

Your Visa issue date 



Click here 

Write your email 

Click here 



Enter the verification code 

received by mail 



Choose your password 

• 10—64 characters 

• 1 number 

• 1 capital letter 

• 1 lowercase letter 

• No special character 



YOUR PERSONNAL  

INFORMATION 

Click here 



Click here 



Enter your temporary ID received by mail 

Password 



Tick « j’ai pris connaissance des conditions d’utilisation »  (at the bottom) and click on « continuer » 



Click here 



Write « 90000 » for Belfort,  

« 25200 » for Montbéliard 

 



If you aren’t living with your spouse, choose « non » 

Choose « oui » 

Write the number of children living with you 

Choose « vous payez un loyer » 



Your entry date in your accommodation 

Choose « non » 

NEOLIA OR PRIVATE OWNER : choose 

« locataire ou colocataire » 

Choose « non » 

Choose « vous-même » 

CROUS : choose « logé par le CROUS » 



You can click here at anytime to save and continue later 

Click here to continue 



YOUR PERSONNAL  

INFORMATION 



YOUR PERSONNAL  INFORMATION 

If you are a UE/Switzerland citizen, click here 

If you are from outside the UE, click here 

Father’s name Father’s surname 

Mother’s surname Mother’s  name 

Choose « oui » 

Your date of entry in France 



Choose « célibataire » if you are legally single 

YOUR PERSONNAL  INFORMATION 

If you aren’t pregnant, choose « non » 



YOUR PERSONNAL INFORMATION 

Choose « étudiant » 

Choose « non » even if you have a scholarship 

Tick here 



Your address in France 

(Street number, street) 
Your building and apartment number 

Next:  

—> NEOLIA AND PRIVATE LANDLORD: pages 32-37 

—> CROUS: pages 38-40 



Choose this  

NEOLIA AND PRIVATE LANDLORD 

Choose « oui » 
Write your sur-

face area 

If you are sharing your apartment, choose « oui » and write here the total number of 

rommates (you included) 

If not, choose « non » 

Your rent 
If you are sharing your apartment, write here your part in 

the rent 

Your date of entry in the accommodation 

Choose « oui » 



Click here 

Click here 

Choose « non » and click here 

NEOLIA AND PRIVATE LANDLORD 



You will arrive in this website 

Type « Crous Bourgogne » for the Crous, 

« Neolia » for Neolia 

NEOLIA AND PRIVATE LANDLORD 



For Neolia, click on this one 

You need to copy the SIRET 

number and go back to 

www.caf.fr 

NEOLIA AND PRIVATE LANDLORD 



Choose « oui » and enter the 

SIRET number (without any 

spaces) 

NEOLIA AND PRIVATE LANDLORD 



For Neolia, this page should appear. Click on 

« oui » 

NEOLIA AND PRIVATE LANDLORD 



Choose « Non » 

CROUS INE number (twice) 

If you are in a room, choose this If you are in a studio, choose this 

Write your surface area 

If you are sharing your apartment, choose « oui » and write here the total number of 

rommates (you included) 

If not, choose « non » 

Your rent 
If you are sharing your apartment, write here your part in 

the rent 

Your date of entry in the accommodation 

CROUS 



CROUS 

CROUS: enter « 130 024 433 00018 » 



For the Crous, this page might appear. You’ll need to fill up 

the information manually 

CROUS BOURGOGNE FRANCHE-COMTE 

90000 Belfort 

03 84 21 06 01 

2 rue Ernest Duvillard 

CROUS 



Choose « non » 



YOUR PERSONNAL  

INFORMATION 

Check your information and continue 



YOUR PERSONNAL  

INFORMATION 

Check your information and continue 



Click here 



YOUR PERSONNAL INFORMATION 

Enter your bank details (your must have an European ac-

count, preferably a French one) 



If everything is good, 

click here to send your 

application 



You now need to upload your supporting documents.  

Go back to your account  

YOUR PERSONNAL INFORMATION 

Click here 



Write « 90000 » 

Click here to add a document 

This pop-up will appear. Enter the 

name of your document and click on 

« valider » 

List of supporting documents  

• Your ID / passport / Visa 

• Your EHIC (UE students) 

• Your Enrollment Certificate 

• Your Birth Certificate 

• CROUS: your accommodation certificate (in your post-

mail at the Crous) 

• NEOLIA: Neolia’s CAF certificate (ask your Neolia mana-

ger to send it to you) 

 

The CAF might need more supporting documents depending on 

your situation. Check your mails to see your list of mandatory 

documents.  



Congratulations, your are done !  


